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 (0.2) 
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 219.1 
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 (19.4) 
 
$ 2,425.6
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 5.6 
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 7.9 
 6.6 
 1.3 
 3.2 
 4.9 
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 — 
 3.9 
 
 7.2 
 4.1 
 5.4 
 — 
 — 
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 215.8 
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 (7.2) 
 
$ 1,069.7 
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$ 659.9 
 675.8 
 596.7 
 380.8 
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 528.6 
 (160.2) 
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......................
......................
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.....................
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...................
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......................
......................
......................
......................
......................
......................
......................
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10,657.7

 —
3,679.5
3,452.8

791.6
254.9
164.2

 —
$ 21,354.3

penditures per 

.....................

.....................

.....................

.....................

.....................

.....................

.....................

.....................

.....................

ported in the table
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sh and Cash 
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......... $ 1

.........

.........

.........

.........

.........

.........  
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e include the name
ed notes issued by

Equivalents 

hird-party cons

apital  
Lease  
igations  

in millio
—  

32.1  
0.9  

668.0  
407.3  

—  
—  
—  
—  

1,108.3  

he indicated pe

ree months end
December 31,

10 20

153.6 $ 
76.1 
43.0 
48.3 
78.9 
89.5 
4.4  

493.8 $ 

0.4% 

ed entity and its s
y special purpose 

solidated debt,

Debt and
Capital Lea
Obligation

ons 
$  2,353.6

10,689.8
0.9

4,347.5
3,860.1

791.6
254.9
164.2

—
$  22,462.6

eriods:  

ded  
, 
009 

in millions 
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80.3  
43.1  
57.8  
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—  
4.3   

439.8 $  
 

21.4%  
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, capital lease 

d  
se  a

ns  Eq

6  $
8  
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1  
6  
9  
2  

—  
6  $ 
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2010 
 

657.1 $ 
264.4 
142.7 
165.5 
258.3 
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26.3  

1,791.1 $ 

19.9% 

consolidated by ea
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obligations 

Cash 
and Cash 
quivalents 

2,602.7
84.1
91.0
78.4 
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111.1
15.4
8.0
1.9

3,847.5 

ed  
31, 

2009 

766.8 
225.7 
168.1 
238.3 
269.2 

—
11.5 

1,679.6 

22.4% 

ach. 



  

 

F
 
W
o
a
o
a
W
T
 
W
g
m
s
c
F
c
o
 

 
 

  
4 

5 

6 

7 

                   

Free Cash Flo
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our continuing o
adjusts FCF to 
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acquisition cost
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Transaction. FC
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FCF and Adjust
cash flow state
operating activi
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Old Unitymedi
Post-acquisitio

structure5 ..
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Excess tax ben
Tax payments 

Adjusted F

                   
 Represents t
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 Represents in

reflected as a
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derivative ins

 Represents t
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associated w
flows from op

                 

w and Adjust

as net cash p
operations, eac
include Old Un
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ts of the Unitym
nate excess ta
CF and Adjusted

at our presenta
lity to service 
cause it provide

understood t
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ted FCF as sup
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ided by operati
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......................

......................
a’s FCF adjustm

on payments as
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on J:COM disp
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he estimated FCF
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nterest and deriva
a reduction of cas
2010 with part o
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cash provided by 
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perating activities 

ted Free Cash

provided by the
ch as reported 
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d FCF are not G

ation of FCF pr
debt and fun
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o represent o
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......................
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ment for pre-ac
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sh provided by op
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operations in our 
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. tax benefits to 
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x benefits are rep
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h Flow Definit

e operating act
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th a better bas

our ability to f
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.....................
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.....................
.....................
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.....................
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of the debt incurre
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d compensatio
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titutes for, GAA
e reconciliation 
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.....................
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.....................
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.....................
.....................
.....................
.....................
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a’s pre-acquisition
onsolidated cash f
ed for the Unitym
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h flow statement.

ed excess tax bene
of the tax liability
 extent that we 

ease to cash flows

onciliation 

continuing ope
nts of cash flow
2010 period an
ated with Old U
ents resulting fr
on, which we 
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nities. In addi
paring our ong
nary amounts,
ucted to arrive 
AP measures o
 of our contin
iods:  

Three mo
Decem

2010 

... $ 711.5 

...  (493.8)

... $ 217.7 
 

... $ 217.7 

...  — 

...  13.2 

...  — 

...  (4.2)

...  44.9 

... $ 271.6 

ative payments a

n debt during the 
flow statement. O
media Transaction

Unitymedia Tran
  
efits from stock-b

y arising from the
have current U.S

s from financing a

erations less th
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began record
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of liquidity incl
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mber 31, 

2009 
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 (439.8)  
$ 261.8 
 
$ 261.8 
 — 

 — 
 — 
 — 
 — 
$ 261.8 
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n. Payments on o
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e J:COM Transact
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esent Adjusted
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re-acquisition d
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ing following

measure can 
eve that Adjus
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ns’ net cash p
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2010 
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 (1,791.1) 
$ 332.1 
 
$ 332.1 
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 44.7 
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$ 677.7 

ld Unitymedia’s p

period. These pa
pre-acquisition deb
ne of Old Unitym

payments were re

on as a result of t
ion. In future per
. The hypothetica
orresponding dec
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debt, direct 
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datory and 
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 — 
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Customer Bre

The following ta
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Total Custom
UPC Broadban
Telenet ..........
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% Double-P
UPC Broadban
Telenet ..........
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LGI Consolidat
 
% Triple-Pla
UPC Broadban
Telenet ..........
VTR ...............
LGI Consolidat
 
RGUs per Cu
UPC Broadban
Telenet ..........
VTR ...............
LGI Consolidat
  

ARPU per Cus

The following ta
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UPC Broadband
Telenet ............
VTR .................
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 ARPU per cu
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applicable 20
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......................
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ay Customers
nd ...................
......................
......................
ted .................
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......................
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......................
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..............  1

..............  

..............  
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..............  
..............  
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..............  
..............  
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......................
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......................
......................
......................
......................
......................

         
December 31, 201
hip refers to the
subscription reven
closing balances 
otherwise indicat

e represents the 
plied to the 2009 

the geography
 and Decembe

cember 31, 
2010 

 
13,415,100  
2,274,400  
1,068,600  

885,000  
17,643,100  

11,258,300  
2,640,500  
3,744,300  

13.3% 
26.5% 
21.9% 
15.0% 

18.9% 
31.6% 
42.8% 
21.2% 

1.51  
1.90  
2.08  
1.57  

e 

omer relationsh

........... €

........... €

........... €

........... CLP

........... AUD

........... $

........... $

10 and September
 average monthly
nue (excluding ins
for customer rela
ted, ARPU per cus

percentage chang
results. 

y of our custom
r 31, 2009:8 

September 3
2010 

 
 13,422,50
 2,288,20
 1,068,80
 883,00
 17,662,50
 
 11,459,10
 2,615,10
 3,588,30
 
 
 13.1%
 26.1%
 22.4%
 14.8%
 
 
 18.0%
 30.5%
 41.8%
 20.3%
 
 
 1.4
 1.8
 2.0
 1.5
 

hip9 for the indi

Year ended 
2010 

22.29 
25.67 
39.48 

29,091 
72.37 
36.09 
41.24 

r 30, 2010 column
y subscription re
stallation, late fee
ationships for the
stomer relationshi

ge on a year-ove

mer base and hi

30, Decemb
200

00   9,102
00   2,342
00   1,054
00   868
00   13,367
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00   2,415
00   2,708

 
 

%  17
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%  21
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%  27
%  42
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icated periods:
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€ 2
€ 3
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AUD 7
$ 3
$ 3

ns within UPC Bro
evenue per avera
es and mobile tele
e period. Custome
ip for UPC Broadb

er-year basis adju

ighlights our cu

ber 31, 
09 

Q4’
(%

 
2,200  
2,400  
4,300  
8,300   
7,200  

2,600  
5,800  
8,800  

7.6% 
3.7% 
1.7% 
8.1% 

7.4% 
7.8% 
2.4% 
0.3% 

1.52  
1.79  
2.07  
1.59  

 

, 
9 %

23.65 
23.65 
35.74 
8,564 
70.28 
38.79 
38.79 

oadband.   
ge customer rela

ephony revenue) f
er relationships o
band and LGI Con

usted for FX impa

ustomer bundli

’10 / Q3’10 
% Change) 

 
(0.1%) 
(0.6%) 
0.0% 
0.2% 

(0.1%) 
 

(1.8%) 
1.0% 
4.3% 
 
 

1.5% 
1.5% 

(2.2%) 
1.4% 
 
 

5.0% 
3.6% 
2.4% 
4.4% 
 
 

1.3% 
1.6% 
1.0% 
1.3% 
 

 
% Change 

(5.8%) 
8.5% 

10.5% 
1.8% 
3.0% 

(7.0%) 
6.3% 

ationship and is c
for the indicated p
of entities acquire
nsolidated are not

acts. Average FX 
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ing metrics 

Q4’10 / Q4’09
(% Change)

 
47.4% 
(2.9%)
1.4% 
1.9% 

32.0% 
 

36.6% 
9.3% 

38.2% 
 
 

(24.4%)
11.8% 
0.9% 

(17.1%)
 
 

8.6% 
13.7% 
0.9% 
4.4% 
 
 

(0.7%)
6.1% 
0.5% 

(1.3%)

FX Neutral 
% Change10

(8.8%) 
5.1% 

10.5% 
1.8% 
3.0% 

(7.3%) 
6.0% 

calculated by 
period, by the 
ed during the 
t adjusted for 

rates for the 
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Fixed Income

The following 
Programming F
statements and
Programming is
ncluding €96 m

UPC Holding:11 
Revenue.......
OCF .............

Chellomedia Pro
Revenue.......
OCF .............
 

UPC Holding ....
Chellomedia Pro

Operating Cas

Operating cash
provide the reco

UPC Holding 
Total segment o
Stock-based co
Related-party fe
Depreciation an
mpairment, res

Operating inc

Chellomedia P
Total segment o
Stock-based co
Related-party m
Depreciation an
mpairment, res

Operating inc

                   
1  The UPC Holdin

occurred during
two subsidiaries
Programming am
during the first
businesses from

2  In the covenant
rates across the
the two entities
ratios for each 
the UPC Broadb
leverage refers 
refers to Senior 
two quarters an

3  Total debt inclu

                 

e Overview 

tables provide
Financing HoldC
d to finalizati
s a component

million in Q4 20

......................

......................

ogramming:11 
......................
......................

 

......................
ogramming .....

sh Flow Defin

h flow is not a
onciliations of O

operating cash
mpensation ex
ees and allocat
nd amortization
structuring and
come ..............

Programming
operating cash
mpensation ex

management fe
nd amortization
structuring and
come ..............

                   
ng amounts for th
g the fourth quarte
s that perform ce
mounts for the th
t quarter of 2010
m another LGI sub
t calculations for 
e period. Reported
s are based on D
entity are defined
band Holding Ban
to Total Debt to 
Net Debt to Annu

nnualized). 
des capital lease o

e preliminary 
Co B.V. (“Chel
on of the res
t of our Chello
10. 

......................

......................

......................

......................

......................

......................

nition and Re

a GAAP measu
OCF to operati

 flow ..............
xpense ............
tions, net ........
n ....................
d other operatin
......................

g 
 flow ..............

xpense ............
ees .................
n ....................
d other operatin
......................

 

         
he three months 
er of 2009 as if th
ertain corporate a
ree months and y
 as if the transfe

bsidiary to Chellom
UPC Holding, we 
d OCF and debt m

December 31, 201
d and calculated i
nk Facility, senior
Annualized EBITD
ualized EBITDA (la

obligations. Debt 

financial infor
lomedia Progra
spective comp
media busines

.................. €

.................. €
 

.................. €

.................. €

.................. €

.................. €

conciliations

re. For additio
ng income: 

.....................

.....................

.....................

.....................
ng charges, ne
.....................

.....................

.....................

.....................

.....................
ng charges .....
.....................

and year ended 
he transfer had oc
and administrative
year ended Decem
er had occurred o
media Programmin

utilize debt figure
may differ from w
10 results, and ar
in accordance wit
r leverage refers 
DA (last two quar
ast two quarters a

for UPC Holding a

rmation for U
amming”) and 
pliance certific
s, which gener

Three mo
Decem

2010 

€ 972.2 
€ 452.5 

€ 89.5 
€ 12.8 

Deb
Total Debt13

in m

€ 7,998.4 
€ 190.7 

onal discussion

Th

20

........... €

...........

...........

...........  (
et .........
........... €

........... €

...........

...........

...........

...........

........... €

December 31, 20
ccurred on Januar
e functions to an

mber 31, 2009 hav
on January 1, 20
ng. 
es which take into
what is used in th
re subject to com
th the applicable 
to Senior Debt t

rters annualized) f
annualized) and to

and Chellomedia P

PC Holding B
are subject to

cates for the 
rated revenue 

onths ended  
mber 31,  

2009

€ 882.
€ 420.
 

 
€ 71.
€ 15.
 

bt, Cash and Le
Cash

millions 

€ 123
€ 10

n of OCF, plea

hree months e
December 31

010 2

452.5 €
(2.7) 
(9.0) 

(236.0) 
(5.9) 

198.9 €

 
12.8 €
(0.3) 
(2.2) 
(6.3) 
(3.4) 
0.6 €

009 have been re
ry 1, 2009. This co
nother LGI subsid
ve been recast to 
009. This common

o account currenc
e calculation of th

mpletion of our fo
credit agreement
to Annualized EB
for UPC Holding. 
otal leverage refe

Programming refle

B.V. (“UPC Ho
o completion o
fourth quarte
of approximat

20

in millions 

.9 € 3,7

.0 € 1,7
 

 
.6 € 3
.9 € 

everage at Dec
 Sr.
  

3.1   
0.1   

se see page 1

nded  
1, 
2009 

in million
420.0 € 

(4.1)  
(7.8)  

(258.3)  
(1.4)  

148.4 € 

 
15.9 € 
(0.2)  
(3.4)  
(6.0)  
(1.3)   
5.0 € 

ecast to reflect a 
ommon control tr

diary outside of U
reflect a common
n control transfer

cy swaps calculate
he respective cov
urth quarter bank
t. As defined and 
BITDA (last two q

For Chellomedia 
ers to Total Net De

ects third-party de

olding”) and C
of the respectiv
er of 2010. C
tely €352 millio

Year ended
December 3

010 

739.9 €
775.5 €

 

 
320.3 €
61.9 €

cember 31, 201
. Leverage 

3.69x 
3.43x 

13.  The follow

Year end
December

2010 
s 

1,775.5 €
(17.3) 
(18.1) 

(974.0) 
(16.0) 
750.1 €

 
61.9 €
(1.1) 

(10.1) 
(24.1) 
(26.5) 

0.1 €

common control 
ransfer involved th
UPC Holding. The
n control transfer 
r involved the tra

ed at the weighte
venants. The ratio
k reporting requir
calculated in acc

quarters annualize
Programming, se
ebt to Annualized 

ebt only.   
17 

Chellomedia 
ve financial 
Chellomedia 
on in 2010, 

d  
31,  

2009 

3,453.9 
1,662.8 

261.6 
56.9 

1012  
Total Leverage

 4.58x
 3.43x

wing tables 

ded  
r 31, 

2009 

 1,662.8 
(15.1) 
(30.6) 

(1,048.5) 
(90.5) 

 478.1 

 
 56.9 

(0.8) 
(9.1) 

(25.1) 
(3.6) 
18.3

transfer that 
he transfer of 
e Chellomedia 
that occurred 
ansfer of two 

d average FX 
os for each of 
rements. The 
cordance with 
ed) and total 

enior leverage 
EBITDA (last 
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Operating Cash
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Old Unitymed

Operating cash
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4  In accordance 
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above is derived
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assurance can 
Old Unitymedia
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2007. Old Unity
IFRS and GAAP
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consideration pa
combining of pr
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Total segment o
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h flow is not a
onciliation of OC

                   
with the indentu
h International Fi
d from unaudited 
U-IFRS consolidat
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a in accordance w
peration in the th
nancial statement
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. Direct acquisitio

nd amortization fo
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redecessor and su
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operating cash
mpensation ....
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nd amortization
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ncome ............
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................ € 

................ € 

................ € 
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a GAAP measu
CF to operating

         
re and agreemen
nancial Reporting
condensed conso

ted financial state
have identified a

with GAAP. The fin
hird quarter of 20
s of Old Unityme
ated financial state
n costs incurred b

r the year ended 
 2010 through J
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uccessor amounts
ns between the p
alculated based on

Th

2

 flow ........ € 
................  
tions .........  
n15 ............  
................  
................ € 

hree months en
December 31,

2010 200

242.5 € 2
138.6 € 1
66.3 €

conciliation 

ure. For additi
g income: 

nts governing its 
g Standards, as a
olidated financial s
ements. As we did
all adjustments ne
nancial informatio
010. The financia
edia as of Decemb
ements can be fo
by the acquiring L

December 31, 20
January 28, 2010
he period from Ja
s is not in accorda
periods. The amo
n Old Unitymedia’

ree months en
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2010 200

138.6 € 12
—  (

(6.4) 
(90.8)  (7
(1.9)  (
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nded    
, 
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Dec

09 2010
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218.7 € 937
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63.1 € 227

onal discussio

debt instruments
dopted by the Eu
statement informa
d not own or ope
ecessary to prese
on above has bee
al information pre
ber 31, 2009 and

ound on our websi
LGI subsidiary are 

010 includes amou
0 (the predecesso
anuary 29, 2010 th
ance with GAAP, w
unts presented fo
’s historical cost b

nded 
, 
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09 2010
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28.1 € 538.
(4.1)  (7.
—  (23.

78.3)  (355.
(1.0)  (4.
44.7 € 147.

ear ended 
cember 31, 

0 2009 

7.3 € 871.4
8.6 € 480.2
7.3 € 227.2

on of OCF, ple

s, Unitymedia pre
uropean Union (“
ation that was co
erate Old Unitym

ent the pre-acquis
en adjusted to ex
esented above sh
d 2008 and for th
ite (www.lgi.com)
not included in th

unts calculated ba
or period) and (
hrough December
we have presente
or depreciation an

basis. 

ear ended 
cember 31, 
 2009 

.6 € 480.2

.3)  (6.0)

.8)  —

.3)  (289.4)

.9)  (1.1)

.3 € 183.7

4 
2  
2 

ease see page 

 
 
 
 
 
 
 
 

epares its consol
EU-IFRS”). The fi

onverted to GAAP 
edia for periods 
sition revenue, OC
xclude arena, wh

hould be read in 
he years ended D
). There are signif
he reconciliation a

ased on (i) Old Un
ii) LGI’s allocated
r 31, 2010 (the su
ed these amounts 
nd amortization f

)

)
)

13. The follo

idated financial s
inancial informati
by making adjust
prior to January 
CF and capital ex
ich we began cla
conjunction with 

December 31, 200
ficant differences 
above. See footno

nitymedia’s histori
d cost basis aris
uccessor period). 

on a combined b
for the three mon

18 

owing table 

statements in 
on presented 
tments to Old 
28, 2010, no 
penditures of 
assifying as a 

the EU-IFRS 
09, 2008 and 
between EU-

ote 1 on page 

cal cost basis 
ing from the 
Although the 

basis to assist 
nths and year 



 

 

 
 

 

 

 

 

 

UPC Broadband Division

 Germany .................

 The Netherlands(13) ..

 Switzerland(13)  ........

 Austria ....................

 Ireland ....................

 Total Western Euro

 Hungary..................

 Romania .................

 Poland ....................

 Czech Republic ........

 Slovakia ..................

 Total Central & Eas

    Total UPC Broad

 

Telenet (Belgium) .......

 

The Americas: 

 VTR (Chile) .............

 Puerto Rico .............

 Total The Americas

 

Austar (Australia) ........

 

Grand Total ..........
 

 

 

 
 
 
 
 

 

Homes
Passed(1

n:  
......................  8,718,9

......................  2,789,5

......................  2,061,8

......................  1,168,9

......................  875,3

ope .................  15,614,4

......................  1,250,1

......................  2,069,6

......................  2,049,5

......................  1,326,9

......................  495,1

stern Europe ...  7,191,2

band Division ..  22,805,6

 

......................  2,818,8

 

 

......................  2,679,3

......................  352,2

s ....................  3,031,5

 

......................  2,536,8

 

......................  31,192,7

 

s 
1) 

Two-way 
Homes 

Passed(2) R

  

900   8,183,600   

500   2,682,000   

800   1,729,600   

900   1,168,900   

300   671,700   

400   14,435,800   

100   1,236,200   

600   1,635,700   

500   1,938,900   

900   1,217,600   

100   445,400   

200   6,473,800   

600   20,909,600   

  

800   2,818,800   

  

  

300   2,028,300   

200   352,200   

500   2,380,500   

  

800   —  

  

700   26,108,900   

 

  

Customer 
Relationships(3) 

Tota
RGUs

 

4,555,100   6,047

1,895,000   3,470

1,555,100   2,357

705,500   1,292

533,500   785

9,244,200   13,953

889,500   1,416

1,156,400   1,552

1,096,400   1,770

755,400   1,205

273,200   367

4,170,900   6,311

13,415,100   20,264

 

2,274,400   4,315

 

 

1,068,600   2,217

120,700   211

1,189,300   2,428

 

764,300   764

 

17,643,100   27,773,

Consolidate

al 
s(4) 

Analog Cable 
Subscribers(5) 

 

7,600   2,954,200  

0,200   997,900  

7,700   1,055,500  

2,100   257,900  

5,500   108,400  

3,100   5,373,900  

6,900   334,900  

2,200   645,900  

0,100   650,300  

5,300   112,500  

7,100   136,400  

1,600   1,880,000  

4,700   7,253,900  

 

5,600   1,032,500  

 

 

7,600   289,000  

1,300   — 

8,900   289,000  

 

4,300   — 

 

,500   8,575,400  

d Operating Da
Vide

Digital Cable 
Subscribers(6) 

DTH
Subscrib

  

 1,533,800  

 894,200  

 464,800  

 268,800  

 316,500  

 3,478,100  

 247,500   189

 283,900   226

 370,700  

 411,800   85

 85,200   37

 1,399,100   539

 4,877,200   539

  

 1,241,900  

  

  

 608,700  

 81,300  

 690,000  

  

 —  764

  

 6,809,100   1,303

ata – December
eo 

H 
bers(7) 

MMDS 
Subscribers(8) 

 

—  — 

—  — 

—  — 

—  — 

—  65,000  

—  65,000  

9,700   — 

6,600   — 

—  — 

5,500   — 

7,500   2,700  

9,300   2,700  

9,300   67,700  

 

—  — 

 

 

—  — 

—  — 

—  — 

 

4,200   — 

 

3,500   67,700  

r 31, 2010 

Total 
Video 

Hom
Servicea

  

 4,488,000   8,18

 1,892,100   2,71

 1,520,300   2,12

 526,700   1,16

 489,900   67

 8,917,000   14,86

 772,100   1,23

 1,156,400   1,63

 1,021,000   1,93

 609,800   1,21

 261,800   40

 3,821,100   6,43

 12,738,100   21,30

  

 2,274,400   2,81

  

  

 897,700   2,02

 81,300   35

 979,000   2,38

  

 764,200   3

  

 16,755,700   26,533

Internet 

mes 
able(9) Subscribers(10) 

 

3,600   780,300  

9,800   843,600  

2,500   510,200  

8,900   439,800  

1,700   199,200  

6,500   2,773,100  

6,200   369,300  

5,700   255,000  

8,900   524,600  

7,600   408,400  

8,400   71,300  

6,800   1,628,600  

3,300   4,401,700  

 

8,800   1,226,600  

 

 

8,300   698,000  

2,200   81,300  

0,500   779,300  

 

0,400   100  

 

3,000   6,407,700  

Telephony 

Homes 
Serviceable(11) Subscrib

  

 8,183,600   77

 2,690,900   73

 2,122,100   32

 1,169,400   32

 607,700   9

 14,773,700   2,26

 1,238,700   27

 1,573,900   14

 1,938,800   22

 1,213,500   18

 408,400   3

 6,373,300   86

 21,147,000   3,12

  

 2,818,800   81

  

  

 2,017,300   62

 352,200   4

 2,369,500   67

  

 — 

  

 26,335,300   4,610

19 

bers(12) 

9,300  

4,500  

7,200  

5,600  

6,400  

3,000  

5,500  

0,800  

4,500  

7,100  

4,000  

1,900  

4,900  

4,600  

1,900  

8,700  

0,600  

— 

0,100  



 

 

   
 
 
 
UPC Broadband Div

Germany ............

The Netherlands .

Switzerland ........

Austria ...............

Ireland ..............

Total Western E

Hungary ............

Romania ............

Poland ...............

Czech Republic ...

Slovakia .............

Total Central &

   Total UPC Bro
 

Telenet (Belgium) ..
 

The Americas: 

VTR (Chile) ........

Puerto Rico ........

Total The Amer
 

Austar (Australia)...
 

Grand Total ....
 

ORGANIC GROWT

UPC Broadband Div

Germany  ..............

Total UPC Broadba

Telenet (Belgium) ..

The Americas ........

Austar (Australia)...

Total Organic C
 

ADJUSTMENTS: 

Q4 2010 Switzerland

Q4 2010 Germany a

Net Adjustm
 

Total Net Adds 

ision: 

.........................................

.........................................

.........................................

.........................................

.........................................

Europe ...............................

.........................................

.........................................

.........................................

.........................................

.........................................

& Eastern Europe .................

oadband Division ................

.........................................

.........................................

.........................................

ricas ..................................

.........................................

.........................................

TH SUMMARY: 

ision (excluding Germany) ..

.........................................

and Division .......................

.........................................

.........................................

.........................................

Change ............................

d adjustment .....................

adjustment .........................

ments ...............................

(Reductions) ...................

 

Homes 
Passed(1) 

  

..... (113,700) 

..... 7,000  

..... 32,700  

..... 1,900  

.....  (1,000)  

.....  (73,100)  

..... 6,000  

..... 700  

..... 9,500  

..... 3,600  

.....  900   

.....  20,700   

.....  (52,400)  
  

.....  6,200   
 
 

..... 13,600  

.....  1,500   

.....  15,100   
  

.....  6,300   
 

.....  (24,800)  
 
 

..... 33,300  

.....  16,500   

.....  49,800   

..... 6,200  

..... 15,100  

.....  6,300   
.....  77,400   

 
 

..... 28,000  

.....  (130,200)  
.....  (102,200)  

  
.....  (24,800)  

Su
  

Two-way 
Homes 

Passed(2) 
Custom

Relationsh

 

(49,200) (4,1
18,800  (14,7
15,500  (17,9
1,900  (1,0

23,000   2,5
10,000   (35,2
5,700  13,3
3,300  4

24,100  10,1
4,100  2,5
1,000   1,5

38,200   27,8
48,200   (7,4

6,200   (13,8

 
13,300  (2
1,500   (2

14,800   (4

—  2,2

69,200   (19,4

 
92,000  (3,3
74,700   (4,1

166,700   (7,4
6,200  (13,8

14,800  (4
—  2,2

187,700   (19,4

 
5,400  

(123,900) 
(118,500) 

69,200   (19,4

ubscriber Varian
 

er 
ips(3) 

Total 
RGUs(4) 

An
Su

  

100) 95,500  
700) 45,300  
900) (700) 
000) 15,800  
500   22,800   
200)  178,700    (
300  30,100  
400  (2,000) 
100  37,900  
500  13,900  
500   6,200   
800   86,100    (
400)  264,800    (2

800)  35,800   

  
200) 15,700  
200)  900   
400)  16,600   

200   2,200   

00)  319,400   (4

  
300) 169,300  (2
100)  95,500   
400)  264,800    (3
800) 35,800  
400) 16,600  
200   2,200   
00)  319,400   (4

  
— — 
—  —  
—  —  

00)  319,400   (4

nce Table – Dec

nalog Cable 
ubscribers(5) 

Digital Cable
Subscribers(

 

(53,600) 42,100
(53,100) 38,400
(49,700) 33,100
(11,700) 11,300
(6,900)  7,900

175,000)  132,800
(22,600) 21,700
(48,300) 20,300
(33,600) 37,900
(10,700) 9,400
(9,400)  6,900

124,600)  96,200
299,600)  229,000

(86,900)  73,100

 
(19,400) 22,200

—  (900
(19,400)  21,300

—  —

405,900)  323,400

 
254,400) 195,300
(53,600)  42,100
308,000)  237,400
(86,900) 73,100
(19,400) 21,300

—  —
414,300)  331,800

 
8,400  (8,400

—  —
8,400   (8,400

405,900)  323,400

cember 31, 201
Video 

e 
(6) 

DTH 
Subscribers(7)

MMD
Subscri

  

  — 
  — 
  — 
  — 
   —  (1,90
   —  (1,90
  11,800  
  28,400  
  — 
  2,200  
   3,500   (30
   45,900   (30
   45,900   (2,20

 
   — 

 
  
  — 
)  — 
   — 

 
—  2,300  

 
   48,200   (2,20

 
  
  45,900  (2,20
   — 
   45,900   (2,20
  — 
  — 

—  2,300  
   48,200   (2,20

 
  
) — 

—  — 
)  — 

 
   48,200   (2,20

10 vs. Septembe

DS 
ibers(8)

Total 
Video 

 

— (11,500) 
— (14,700) 
— (16,600) 
— (400) 
00)  (900) 
00)  (44,100) 
— 10,900  
— 400  
— 4,300  
— 900  
00)  700  
00)  17,200  
00)  (26,900) 

—  (13,800) 

  
— 2,800  
—  (900) 
—  1,900  

—  2,300  

00)  (36,500) 

  
00) (15,400) 
—  (11,500) 
00)  (26,900) 
— (13,800) 
— 1,900  
—  2,300  

00)  (36,500) 

  
— — 
—  — 
—  — 

00)  (36,500) 

er 30, 2010 
Internet 

Homes 
Serviceable(9) Subscriber

 

(49,200) 53,9
18,500  28,0
21,500  9,3
1,900  4,7

23,000   14,5
15,700   110,4
5,700  11,2
3,300  (1,0

24,100  25,7
4,100  9,4
1,400   3,4

38,600   48,7
54,300   159,1

6,200   29,8

 
13,300  8,3
1,500   1,6

14,800   9,9

—  (1

75,300   198,70

 
98,100  105,2
74,700   53,9

172,800   159,1
6,200  29,8

14,800  9,9
—  (1

193,800   198,70

 
5,400  

(123,900) 
(118,500) 

75,300   198,70

Telephony

rs(10)
Homes 

Serviceable(11) Su

  

00 (49,200) 
00 18,800  
00 21,300  
00 2,400  
00  29,500  
00  22,800  
00 5,800  
00) 3,300  
00 24,100  
00 4,100  
00  1,400  
00  38,700  
00  61,500  

00  6,200  

  
00 13,300  
00  1,500  
00  14,800  

00)  — 

00  82,500  

  
00 105,300  
00  74,700  
00  180,000  
00 6,200  
00 14,800  
00)  — 
00  201,000  

  
— 5,400  
—  (123,900) 
—  (118,500) 

00  82,500  

20 

y 

ubscribers(12) 

53,100  
32,000  
6,600  

11,500  
9,200  

112,400  
8,000  

(1,400) 
7,900  
3,600  
2,100  

20,200  
132,600  

19,800  
 
 

4,600  
200  

4,800  

— 
 

157,200  
 
 

79,500  
53,100  

132,600  
19,800  
4,800  

— 
157,200  

 
 

— 
— 
— 

157,200  



 

 

Footnotes for Op
(1) Homes Passe

Homes Passe
areas that Au
note 13) or t
network used

(2) Two-way Hom
the partner n
and shared ac

(3) Customer Rel
that RGU cou
Customer Rel
exclude mobi

(4) Revenue Gen
or more RGU
Digital Cable,
one of our se
bundling disc
long-term bas

(5) Analog Cable
connection ba

(6) Digital Cable 
receives our 
Subscribers eq
the extent tha
subscribers us
without a digit

(7) DTH Subscrib
basis.   

(8) MMDS Subscr

(9) Internet Hom
or housing as

(10) Internet Subs
subscriber lin
housing asso
service. 

(11) Telephony Ho
housing assoc

(12) Telephony Su
Telephony Su

(13) Pursuant to s
only recogniz
covered by th
available. At 
Subscribers, a
table.   

Additional General N

 With respect t
hospitals, to w
per establishm
variances in o
basis, certain 
subscribers, c
cabinet to the

 While we take
platform, (iii) 
the data repor

 Subscriber inf

perating Data and Su
d are homes or residentia

ed counts are based on cen
ustar is authorized to serve
the unbundled loop and s
d by Austria GmbH.   

mes Passed are Homes Pa
etworks used in Switzerlan
ccess network used by Au

ationships are the number
unts include equivalent bi
lationships generally are c
le customers from Custom

nerating Unit is separately 
s. For example, if a reside
 DTH, MMDS, Internet an

ervices in two premises (e
count or promotion. Non-p
sis (e.g., VIP subscribers, f

e Subscriber is a home, re
asis, representing the least

Subscriber is a home, resi
digital cable service in on
qual to the increase in our 
at such individuals are sub
sing publicly available data
tal set-top box. Subscribers

ber is a home, residential 

riber is a home, residentia

mes Serviceable are Two-w
ssociation, as applicable. W

scriber is a home, residen
e (“DSL”) subscribers of A
ciations on a bulk basis. O

omes Serviceable are Two
ciation, as applicable. With

ubscriber is a home, resid
ubscribers in Austria includ

service agreements, Cablec
ed if there is a direct billin
he applicable service agre
December 31, 2010, Cabl
and 37,100 Telephony Su

Notes to Tables: 

to Chile and Puerto Rico, r
which we provide video and
ment basis).  EBU is genera
our EBU counts solely as a 

of our subsidiaries provide
customers or RGUs.  In Ger
e building generally added, 

e appropriate steps to ensu
billing systems, (iv) bad de
rted on a prospective basis

formation for acquired entit

bscriber Variance Tab
l multiple dwelling units th
nsus data that can change
e as Homes Passed. With r
shared access network use

ssed by those sections of 
nd and the Netherlands or
stria GmbH.   

r of customers who receiv
lling unit (“EBU”) adjustm

counted on a unique prem
mer Relationships. For Belg

an Analog Cable Subscrib
ential customer in our Aus
d Telephony Subscribers. 

e.g. a primary home and a
paying subscribers are cou
free service to employees)

esidential multiple dwelling
t expensive regulated tier 

dential multiple dwelling u
ne premise as just one su
Digital Cable Subscribers. I

bscribing to our analog cab
. A “digicard” is a small de
s to digital cable services pr

multiple dwelling unit or c

l multiple dwelling unit or 

way Homes Passed that can
With respect to Austria Gm

ntial multiple dwelling unit
Austria GmbH that are not
Our Internet Subscribers 

o-way Homes Passed that 
h respect to Austria GmbH

dential multiple dwelling u
e 57,000 residential subsc

com and, to a much lesse
ng relationship with the cu
eements. Internet and Te
ecom’s partner networks a
bscribers. In addition, par

residential multiple dwelling
d other services primarily fo
ally calculated by dividing t
result of changes in rates. 
e voice, broadband interne
rmany, homes passed refle
and in-home wiring genera

ure that subscriber statistics
ebt collection experience an
. Accordingly, we may from

ties is preliminary and subje

bles 
hat can be connected to ou
e based on either revisions
respect to MMDS, one MM
ed by one of our Austrian

our networks that are tech
r the unbundled loop and s

ve at least one of our video
ments, we reflect correspo
ise basis. Accordingly, if a
ium, Customer Relationsh

er, Digital Cable Subscribe
strian system subscribed t
RGUs generally are count

a vacation home), that ind
unted as subscribers durin
) generally are not counted

g unit or commercial unit 
of basic cable service, wit

unit or commercial unit tha
ubscriber. A Digital Cable 
Individuals who receive dig
ble service. At December 3
evice that allows customers
rovided by Cablecom over p

commercial unit that receiv

commercial unit that recei

n be connected to our net
bH, we do not report as In

t or commercial unit that 
t serviced over our netwo
in Germany include 5,400

can be connected to our 
, we do not report as Tele

unit or commercial unit th
cribers of Austria GmbH th

r extent, the Netherlands 
ustomer. Homes Serviceab
elephony Homes Serviceab
account for 99,400 Custom
rtner networks account fo

g units with a discounted p
or the patrons of such estab
he bulk price charged to ac
Telenet leases a portion of

et, data  and other services
ect the footprint, and two-w
ally upgraded, on an as nee

s are presented on a consis
nd (v) other factors add co
m time to time make approp

ect to adjustment until we 

ur networks without mater
s to the data or from new 
DS customer is equal to o

n subsidiaries, UPC Austria

hnologically capable of pro
shared access network use

o, internet or voice service
onding adjustments to ou
an individual receives our s
ips only include customers

er, DTH Subscriber, MMDS
to our digital cable service
ted on a unique premise b
dividual will count as two 
g their free promotional s
d as RGUs. 

that receives our analog 
th only a few channels.   

at receives our digital cabl
Subscriber is not counted
ital cable service through a

31, 2010, we included 38,6
s with a common interface 
partner networks receive an

ves our video programmin

ives our video programmin

twork, or a partner networ
nternet Homes Serviceable

receives internet services 
rks. Our Internet Subscrib

0 subscribers within such 

network, or a partner ne
ephony Homes Serviceable

hat receives voice services
at are not serviced over o

offer digital cable, broadb
le for partner networks re
ble with respect to partne
mer Relationships, 156,90
r 479,500 of Cablecom’s d

pricing structure for video, 
blishments, the subscriber 
ccounts in an area by the m
f its network under a long-
s to businesses, primarily i
way homes passed and inte
eded or success-based basis

stent and accurate basis at 
mplexity to the subscriber 
priate adjustments to our su

have completed our review

rially extending the distribu
census results. With the e

one Home Passed. Due to t
a GmbH (“Austria GmbH”)

oviding two-way services, 
ed by Austria GmbH, we d

es that we count as Reven
r Customer Relationship c
services in two premises (
s who subscribe to an anal

S Subscriber, Internet Subs
e, telephony service and b
basis such that a given pre

RGUs for that service. Ea
service period. Some of th

cable service over our br

e service over our broadba
d as an Analog Cable Subs
a purchased digital set-top 
600 of these subscribers in
plus (“CI+”) enabled telev

nalog cable services from th

ng broadcast directly via a

ng via MMDS. 

rk with which we have a se
e those homes served eith

over our networks, or th
bers do not include custom
housing associations who 

twork with which we have
e those homes served over

s over our networks, or t
ur networks.   

band internet and telephon
present the estimated num

er networks have been es
00 RGUs, 64,500 Digital Ca
digital cable homes servic

broadband internet or tele
count is generally calculate
most prevalent price charge
-term capital lease arrangem
n Switzerland, Belgium, th
ernet and telephony homes
s.   

any given balance sheet d
counting process.  We peri
ubscriber statistics based o

w of such information and d

ution plant, except for DTH
exception of Austar, we do
the fact that we do not ow
), we do not report home

including video and intern
do not report two-way hom

nue Generating Units (“RG
counts. For further inform
(e.g., primary home and v
log or digital cable service

scriber or Telephony Subs
broadband internet service
emise does not count as m
ach bundled cable, interne
hese subscribers may choo

roadband network. In Eur

and network or through a 
scriber. As we migrate cus
box or through a “digicard,

n the Digital Cable Subscrib
vision set who subscribe to
he partner networks as opp

 geosynchronous satellite.

ervice agreement, for the 
er over an unbundled loop

at we service through a p
mers that receive services 

have requested and rece

e a service agreement, fo
r an unbundled loop rather

that we service through a

ny services over networks 
mber of homes that are te
stimated by Cablecom. Th
able Subscribers, 392,900 
eable that are not include

phony services are counted
ed on an EBU basis by our s
ed to non-bulk residential c
ment. These tables include
e Netherlands, Austria, Hu
s serviceable reflect the tec

ate, the variability from cou
iodically review our subscri
n those reviews.  

etermined that it is present

TH and Multi-channel Multip
o not count homes passed
wn the partner networks (
es passed for Cablecom’s 

net services and, in most c
mes passed for Cablecom’s

GUs”), without regard to w
mation regarding our EBU
vacation home), that indivi
e due to billing system limi

scriber. A home, residentia
e, the customer would con
more than one RGU for an
et or telephony service is 
ose to disconnect after the

rope, we have approxima

 partner network. We cou
stomers from analog to dig
,” but do not pay a monthl
bers reported for Cablecom

o, or otherwise have purcha
posed to Cablecom.  

. Austar’s DTH RGUs inclu

provision of broadband in
p or over a shared access 

partner network. Our Inte
from dial-up connections

eived a modem that enab

or the provision of telepho
r than our network. 

a partner network. Teleph

 owned by third-party cab
echnologically capable of r
hese estimates may chang
 Internet Homes Servicea
ed in Homes Passed or Tw

d on an EBU basis. With re
subsidiaries (with the exce
customers in that market f

e operating statistics for Te
ungary, Ireland and Roman
chnological capability, of ou

untry to country in (i) the n
iber counting policies and u

ted in accordance with our 

point (microwave) Distribu
d for DTH. With respect to
defined below) used in Sw
partner networks or the 

ases, telephony services. 
s or the Netherlands’ partn

which, or to how many ser
U calculation, see Addition
idual generally will count a
tations. 

al multiple dwelling unit, o
nstitute three RGUs. Total
ny given service. On the o
counted as a separate RG
eir free service period. Se

ately 403,300 “lifeline” cus

nt a subscriber with one o
gital cable services, we rep
y digital service fee are cou

m. In the case of Cablecom
ased access to our digital c

ude 138,700 commercial R

nternet services if requeste
network.  

ernet Subscribers in Austri
. Unitymedia offers a 128

bles the receipt of Unityme

ony services if requested b

hony Subscribers exclude 

ble operators (“partner net
receiving the applicable se
ge in future periods as m
able, 392,500 Telephony H
wo-way Homes Passed in 

espect to commercial estab
ption of Telenet, which cou
for the comparable tier of s
elenet’s owned and leased n
nia. We generally do not co
ur network up to the street

nature and pricing of produ
underlying systems to impr

policies.   

ution System (“MMDS”) ho
o Austar, we count all hom
witzerland and the Netherla
unbundled loop and share

Due to the fact that we do
ner networks or the unbun

rvices they subscribe. To t
nal General Notes to Table
as two Customer Relations

or commercial unit may co
 RGUs is the sum of Anal

other hand, if an individua
GU regardless of the natu
ervices offered without cha

stomers that are counted 

or more digital converter b
port a decrease in our Ana
unted as Digital Cable Subs
m, we estimate the numbe
cable services, to view suc

RGUs that are calculated o

ed by the customer, buildi

ia include 78,900 resident
Kbps wholesale internet s

edia’s 128 Kbps wholesale

by the customer, building 

mobile telephony subscri

tworks”). A partner netwo
ervice within the geograph
more accurate information 
Homes Serviceable, 55,300
our December 31, 2010 s

blishments, such as bars, h
unts commercial establishm
service. As such, we may e
networks. On a business-to
ount customers of these se
t cabinet, with drops from 

ucts and services, (ii) the d
rove the accuracy and cons

21 

omes. Our 
mes in the 
ands (see 
ed access 

o not own 
ndled loop 

he extent 
les below. 
ships. We 

ntain one 
og Cable, 
l receives 
re of any 
arge on a 

on a per 

boxes that 
alog Cable 
scribers to 
er of such 
h services 

n an EBU 

ng owner 

tial digital 
service to 
e internet 

owner or 

bers. Our 

rk RGU is 
ic regions 
becomes 

0 Internet 
subscriber 

hotels and 
ments on a 
experience 
o-business 
ervices as 
the street 

istribution 
sistency of 


